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Brenda Nicol, 4S DAWN Clinical Software 

 

A number of developments have been made within the DAWN AC product over the last twelve months both 

from a safety perspective and to improve workflows and the usability of the software for the user, providing 

a range of tools and functionality. 

 

• Improved Response Time Performance changes have been introduced behind the scenes to 

significantly improve system response time performance.  

 

• The new Patient View Button enables a printable summary message to be produced for the patient 

that contains details of their treatment plan, recent history and additional clinical information. 

 

 
 

• For safety reasons, Password Protection has now been added to the General Lookup Category; 

Target Range; and Regimes within the system settings of DAWN AC. 

 

• A DAWN AC Reports Webpage has been setup that contains a large number of reports that the 

support team have created for customers over the years. The webpage contains the name and a 

description of each report as well as a document that can be downloaded which contains instructions 

for setting up the reports. You can find it here: http://www.4s-dawn.com/dawn-ac-reports/ 

 

Brenda also covered the various interfaces that are now available for your DAWN AC system: 

 

• DAWN AC Inbound Interfaces 

o Demographics 

o Admissions  & Discharges 

o INRs 

o Appointments Scheduling 

o Drugs/Medications 

 

• DAWN AC Outbound Interfaces 

o Patient Registration 

o Dose and Next Test Date 

o Next Appointment Scheduling 

o INR Requests 


