
DAWN AC Medication 

Interface: Impact on Patient 

Safety

Sally Stansbury, PharmD, CACP



Objectives

� Give an overview of Brigham and Women’s 
Anticoagulation Management Service (BWH 
AMS) 

� Review daily tasks using DAWN AC 
medication interface

� Demonstrate how BWH AMS uses the 
medication interface to increase safety

� Possible obstacles of the interface



Brigham and Women’s Anticoagulation 

Service (BWH AMS) 

� Currently have ~3,400 outpatients 

� 10 pharmacist on staff

� ~400 patients per pharmacist

� 3 pharmacy student interns

� ~7,000 INR’s dosed each month

� ~250 new patients each month

� Primarily phone based



Daily Tasks

� Call Labs

� Call “not dones”

� Check the medication tab

� Dose INR’s

� Call dosed patient’s 



What is the medication interface?





Drug Tab







Quick Code

� .ddi

� “Reviewed medication profile for drug 
interactions. Recommend changes to 
warfarin dose or next INR test.”





Possible Obstacles

� Over correction

� Decrease in patient reporting

� List may not be all-inclusive 



In Summary

� Medications update daily into DAWNAC

� Pharmacist review medication list each day

� Contact patients with changes

� Track changes



What’s Ahead?

� Vocantas

� Plans to manage HTN, DM and HF patients

� Follow-up with NOAC patient’s 

� Drug-Drug interaction guidelines

� Online education (nearing completion)

� Adding the detailed interaction for each drug



Questions?


