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Benefits

Save time

Reduce errors

Improve communication
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Letters

Automatically print on accepting dose and next 

test date

Automatically generate DNA and discharge 

letters on marking patient as non-attending

Automatically generate referral confirmation 

letters on activating TreatmentPlan
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Phone List – you to call patients

Automatically add the patient to the phone list: 

•Dose change

•Miss/boost days

•DNA

•New patient
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Faxing

Automatically fax the manager of a patient’s 

nursing home on accepting dose and next test 

date.

Issues with faxing

Fax to safe haven only

Firstly, send fax for manager to sign and 

return agreeing this is true
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Emailing

Automatically email a patient on accepting dose 

and next test date.

Automatically email another healthcare 

professional because of an abnormal result.

Automatically email GP with results.

Issues with emailing

Patient signed agreement

Email Clients – display!
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Bulk Printing
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Generate annual review letters
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Message Event
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Message triggers
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Message type
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Messaging team members
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Setting team members
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Common Setups

Event Type Template Patient 
Message

GP 
Message

HCProf
Message

Team 
Member

Accept dose Dose letter Written

Accept dose Dose Fax Fax Nursing home 
manager

Dose change 
accept dose

Dose 
change 
message

Phone Email

Patient did not 
attend

DNA letter Written Written on 
DNA 3

Patient is 
non-attending

Discharge 
letter

Written Written


