
DAWN Customer Support Guide 

Making Diary/Clinic Adjustments (Timed Clinics) 

This guide will take you through the steps for making adjustments to timed clinics where each patient has a     

specific, timed appointment slot. 

 

There are a number of reasons that you may need to make adjustments to your clinics diaries and these could    

include cancelling days due to public holidays or decreasing the number of slots on particular days due to staff 

training or to account for staff shortages during periods of annual leave.  

Please note:  

Diary adjustments are clinic specific so if you have more than one clinic on DAWN  

that the adjustment applies to, you will need to make the adjustment  

on each individual clinic.  

1.  Press F5 to bring up the system 

 menu and select  ‘Clinic’ under the 

 ‘Normal’ tables option. 

2.  The clinic screen will then show you a list of all the clinics that are set up in your DAWN system 

3.  Click on the adjustments tab and then on the form button to add a new adjustment. 

4.  This will bring up the clinic adjustments screen where you can specify what adjustment you want to make. 



To block out a whole day e.g. for a Bank Holiday 

1.  Click OK at the bottom of the screen 

2.  You are then able to see the          

 adjustment under the adjustment 

 tab 

3.  To check the adjustment, click on the 

 Create/Delete Diary tab (below) 

4.  Click on the week you are making the adjustment for to check that the adjustments have been applied 
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1.  Click OK at the bottom of the screen 

2.  You are then able to see the          

 adjustment under the adjustment tab 

3.  To check the adjustment, click on the 

 Create/Delete Diary tab (below) 

4.  Click on the week you are making the adjustment for 

To block out part of a day e.g. a morning for staff training 


