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CUSTOMER SOFTWARE USE OBLIGATIONS

CUSTOMER OBLIGATIONS

This obligation form should be completed and returned to 4S before using the software.

 
1. The application should be seen as an aid to the healthcare professional. All instructions or information issued by the application must be checked by a competent healthcare professional before instructing the patient. 
2. The customer must ensure that the most appropriate therapy settings are used for the patient.

3. The customer must have a procedure to ensure rigorous follow up of non attendees and ensure that all patients have a next test date. 
4. The customer must ensure that only personnel that have been adequately trained in the use of the software in accordance with the Chronic Disease Management Safety Manual operate the system.

5. The customer must check the the front screen tallies daily and act on any concerns.

6. Prior to initial use and following any software upgrade or change to the software settings, a thorough validation exercise of the software should be completed for your local way of working before ‘live’ operation. This shall include a test of therapy combinations. Records of the results of the validation shall be maintained. The validation should be authorised by the lead clinician/physician. A separate Test System which simulates live operation is highly recommended. 
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Any configuration or other system changes requested by customers who do not have test systems will only be completed after a risk management plan has been completed and written agreement from the customer has been received accepting the risks involved. 

7. It is vitally important that the customer site establishes a robust method of backing up and restoring their data, including occasional tests of the backups through restoration.  Usually the backup should be done at the end of each working day.  If there is a lot of system activity a more frequent back-up procedure should possibly be considered.
8. The customer is expected to operate best practice with regard to keeping their copy of the software up to date. The product is being periodically updated with important safety and operational features. If you are paying software maintenance fees these upgrades are usually free.

9. The customer is expected to keep abreast of key changes in the product and documentation as communicated by 4S.  To this end, the customer must inform 4S of changes to lead contact personnel to ensure that communication is not missed.
10. The customer should notify 4S immediately if they notice any anomalies within the data or experience anything within the system that could potentially cause a mishap.
11. Consent – Storing Personal Information
The customer consents to personal details of relevant healthcare professionals being securely stored by 4S DAWN in order to carry out activities involved in the implementation of the DAWN system and to support you in using our products and services. Further information can be found in our privacy policy at the end of this document. 

By signing below, you consent to 4S DAWN using healthcare professional details for the purposes outlined here and in our privacy policy. 
Please note, we will not share your details with any third parties.   

 
I AGREE TO THE ABOVE OBLIGATIONS BEFORE USING THE  DAWN CLINICAL FRAMEWORK SOFTWARE.

Signed by Lead

Clinician/Physician: 
_________________________________________

Print Name: 


_________________________________________

Email Address:

_________________________________________

Date:      


_________________________

Signed by Lead 

User or Operator: 

_________________________________________

Print Name: 


_________________________________________

Email Address:

_________________________________________

Date:      


_________________________

Organisation Name: 
_________________________________________

Town: 


_________________________________________

Country: 


_________________________________________

It is important that you return the signed form to 4S before using the software.

You can: 

- fax it to 44 (0)15395 62475 
- email a scanned copy to support@4s-dawn.com 

- post it to 4S Information Systems Ltd, 4 The Square, MILNTHORPE, Cumbria ENGLAND UK LA7 7QJ
4S DAWN Clinical Software Privacy Policy

At 4S DAWN Clinical Software we are committed to protecting and respecting your privacy.

This policy explains when and why we collect personal information, how we use it, the conditions under which we disclose it to others and how we keep it secure.

Any questions regarding this policy can be directed by email to privacy@4s-dawn.com or in writing to 4S DAWN Clinical Software, 4 The Square, Milnthorpe, Cumbria, LA7 7QJ. Contact Name: Syd Stewart, Managing Director

Who are we?

4S DAWN Clinical Software is a division of 4S Information Systems Ltd. The company was founded in 1984 and has been involved in medical applications since start up supplying to over 300 leading healthcare organisations worldwide.

The company is registered in England and Wales, No 3165486, and the registered office is:

4S Information Systems Ltd,

4 The Square Milnthorpe, Cumbria

England

UK LA7 7QJ

How do we collect information from you?

We obtain information about you when you contact us via our website, by email or by phone, for example, when you enquire about our products and services, when you register to receive one of our newsletters or when your organisation becomes a customer of 4S DAWN Clinical Software etc.

We occasionally obtain information from publicly available sources such as NHS Trust websites in order to communicate with you.

What type of information is collected from you?

The information we collect might include your name, address, email address, area of speciality, IP address and what 4S DAWN web pages you accessed.

How is your information used?

We may use your information to:

· Assist you with a sales enquiry

· Process an order you have made

· Support you in using our products and services

· Carry out any other obligations arising from any contracts entered into between you and 4S DAWN Clinical Software

· Notify you of changes to our products and services

· Seek your views on the products and services we provide

· Send you communications that maybe of interest. These may include new products and services, company events etc.

· Process a job application

· Retain your services as a supplier

Your information will be held by us for as long as is necessary for the relevant activity or as long as is set out in any contract you hold with 4S DAWN Clinical Software.

Who has access to your information?

We will NOT sell or rent your information to third parties. We will NOT share your information with third parties for marketing purposes.
Your contact information will only be shared with other 4S DAWN Clinical Software customers with your explicit consent.

You are in control

You have a choice whether you wish to receive information from us or not. If you no longer wish to receive information, you can email: privacy@4s-dawn.com at any time to let us know and we will then update your details on our systems. If you unsubscribe from our newsletter using the link within the newsletter, this will only remove you from the newsletter mailing list and you may continue to receive other communication from us. If you do not wish to receive any communication from us, please specify this using the email address above.

How you can access and update your information

The accuracy of your information is important to us and if you change your email address or you are aware that any of the other information we hold about you is wrong, please email us at privacy@4s-dawn.com so that we can update our records accordingly.

Security Precautions

No sensitive data such as bank or card details are obtained and stored by us.

Non-sensitive data such as your email address that are transmitted via online and email communications can never be guaranteed to be 100% secure. While we strive to protect your personal information, we cannot guarantee the security of any information that you send to us and do so at your own risk. However, once we receive your information, we do our best to ensure its security within our internal systems.

Transferring your information outside Europe

For those who are located within the EU, your personal data will not be transferred outside of the EU.

If you use our products and services and you are located outside of the EU we will aim to ensure that your privacy rights continue to be protected as outlined in this policy.

Automated decision-making

There is nothing in place to facilitate any type of automated decision-making or profiling about you based on the personal information that we hold.

Lodging a complaint

In the first instance, please contact 4S DAWN Clinical Software at privacy@4s-dawn.com or 015395 63091 to inform us of your issue so that we are able to rectify it.

After contacting us, if you are still unhappy with the way your data has been handled by 4S DAWN Clinical Software, you have the right to lodge a complaint with the supervisory authority. https://ico.org.uk/concerns/ 
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