
 

 

Using DAWN AC to communicate 
Russell Peris, Support Staff Manager, Desert Oasis Healthcare, Palm Springs, CA 

Russell provided an overview of the Medication Management department which started in 2005 with 6 

employees and 450 anticoagulation patients. The department was renamed in 2016 to reflect the change in 

focus and there are now 65 employees, 10 of which work within anticoagulation with 3500 patients (300 of 

these are NOAC patients and are monitored using the DAWN AC NOAC modules). Anticoagulation 

patients from Desert Oasis’s sister groups are also monitored by the department.  

 

The organisation has established a variety of pharmacist managed clinics with educational classes held by 

nurses and/or pharmacy technicians.  

 

Other programs run by the department include: 

• Hepatitis C clinic 

• CHF clinic 

• Diabetes clinic 

• Health education 

• Medication reviews 
 

• CAD clinic 

• COPD clinic 

• Prescription refill 
clinic 

• Diabetic education 

• Diabetic supplies 

• Nutrition consultation 

• IV antibiotic review 
 

 

The anticoagulation service within the department is made up of pharmacists, pharmacy technicians and 

clinic assistants.  

 

Healthcare professionals within the service used to communicate via email which presented a number of 

problems, primarily due to the quantity of emails received each day. This led to emails getting lost due to 

the volume received, a duplication of work if multiple people were copied into the email, and issues with 

mailbox size limitations that caused confusion if ‘undelivered’ messages were received by senders.  

 

As a result, the team now use DAWN AC to message each other and this provided immediate benefits 

including decreased volume of emails; no duplication of work; easy to track when tasks are assigned and 

completed; and the ability to group messages so that individuals can see only what is theirs to process. 

 

The first stage is to generate a quick note against the patient record and this is included in the message to 

be sent. The letters tab on the patient record is then utilized through the ‘Select a custom message to send’ 

drop down which is where all the messaging is done.  

 

 



 

 

The appropriate message is chosen based on the healthcare professional who needs to receive it and the 

purpose of the message. This is then sent out along with the contents of the most recent quick note.  

 

To view the messages, the List View, Phone List tab can be sorted by pharmacist, supervisor or support 

and these show the type of message sent, date sent, status and a snippet of the message: 

 

 
 

The oldest messages are shown at the top and this is easily viewable by all staff. Additionally, if a member 

of staff is away, the tasks assigned to them are easy to identify and can therefore be picked up by someone 

else if required.  

 

Pharmacists also have the option to view the tasks personally assigned to them. With individual names 

added as a ‘group’ under the ‘Groups’ tab on the patient record, they can select their name (group) within 

the filter in List Views and this will bring up the list of messages specifically for them.   

 

 



 

 

For the final stage and in order to complete the message, the pharmacist clicks on the message within the 

list view and is taken to the relevant patient record where they can open the message, take the necessary 

action and then mark it up appropriately to confirm that the task is complete. This then removes the 

message from the list view.  

 

This approach to communicating with team members means that a history of messages can be viewed 

including who was assigned to the task and when it was accepted/completed.  

 

Communication with other providers is facilitated via an outbound appointment summary interface to the 

Nextgen EHR which provides visibility of key patient anticoagulant information such as INR, dose, next 

appointment date and the latest quick note recorded against the patient record in DAWN AC.  

 


