Report : Hold Monitor Report 


To Set Up the Report
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This report returns a list of results that are sat unmatched within the interface hold monitor, grouped by the reason they have not matched.
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Press F5 to display the system menu

2. Choose Reports/Report from the Management options to display the Report set up form.


3. Press the New button to create a new report. A blank report form is displayed.

4. Enter an appropriate name and description for the report for example: ‘Hold Monitor Report’

5. Copy and Paste the following (SQL) text into the top box on the Query tab:


6. Click on the Save button at the bottom of the screen

7. Choose the Synchronise button near the bottom of the screen (under the columns section)

8. In the Columns section, click on any one of the rows

9. Amend the Display in List and Group settings so that they look like this:
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Close the Report screen and run the new report from the Reports button on the frontpage. 
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SELECT  CONVERT(VARCHAR(500),InboundMessage.cHoldReason) AS Reason, Patient_cLastName AS LastName, Patient_cUnitNo AS Hosno,


Patient_DDoB AS DOB, dInsertedDate AS [Date Imported], InboundMessage.cResultNumeric AS [INR Result (if applicable)]





FROM InboundMessage





ORDER BY CONVERT(VARCHAR(500),InboundMessage.cHoldReason), Patient_cLastName, Patient_cFirstName
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