Report : Calls Made Through Message Centre Report

 To Set Up the Report

[image: image2.png]DAW

License_MaxActivePatient
Frontpage
Normal Tables
Healthiutharkty
Orgarisation
ward
HCProfessional
Clic
PatientGroun
Loginlog
Printstation
Clric.diary
Lookup tables
Reports
Management
Mallerge
Clinic View settings
MessageManagement
Reports
Parameter
Report
Audit & security
System





This report returns a count of calls made broken down by date and hour, between a date range.

1. [image: image3.png]


Press F5 to display the system menu

2. Choose Reports/Report from the Management options to display the Report set up form.


3. Press the New button to create a new report. A blank report form is displayed.

4. Enter an appropriate name and description for the report for example: ‘Message Centre Report’

5. Copy and Paste the following (SQL) text into the top box on the Query tab:


6. Click on the Save button at the bottom of the screen

7. Click on the Parameter tab and choose the Form icon to add a new parameter
8. Double-click on the Date From option

9.  Repeat the above and choose the Date Until option

10. Go back to the Query tab

11. Choose the Synchronise button near the bottom of the screen (under the columns section)

12. Click on any one of the rows in the Columns box

13. Amend the Display in List, Group and Sum settings to that they look like this:
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Close the Report screen and run the new report from the Reports button on the frontpage.  
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SELECT CONVERT(VARCHAR(10), SysWorkFlowLog.actiondatetime,102) AS [Date Called],       


 DATEPART(hh,SysWorkFlowLog.actiondatetime) AS [Hour Called],         


count(*) AS [Count]


FROM 


SysWorkFlowLog INNER JOIN 


(MessageRecipient Inner Join Message 


ON MessageRecipient.fkiMessageID = Message.pkiMessageID) ON SysWorkFlowLog.RecordID = MessageRecipient.pkiMessageRecipientID AND TableName = 'MessageRecipient' AND WorkFlowAction IN ('Called_Successful','Called_NoAnswer')


WHERE MessageRecipient.cStatus IN ('Called_Success', 'Called_NoSuccess') AND MessageRecipient.cDeliveryMethod='Phone' AND


#[DateFrom:DateValue(MessageRecipient.dLastStateChange), >=]# AND #[DateUntil:DateValue(MessageRecipient.dLastStateChange), <=]#


GROUP BY CONVERT(VARCHAR(10), SysWorkFlowLog.actiondatetime,102)   , DATEPART(hh,SysWorkFlowLog.actiondatetime)


ORDER BY CONVERT(VARCHAR(10), SysWorkFlowLog.actiondatetime,102)   , DATEPART(hh,SysWorkFlowLog.actiondatetime)
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