Report : Phone Messages Report

To Set Up the Report
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This report returns a count of successful phone calls logged from Dawn, grouped by the person to marked the message as delivered. This report can be filtered on date range.
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Press F5 to display the system menu

2. Choose Reports/Report from the Management options to display the Report set up form.


3. Press the New button to create a new report. A blank report form is displayed.

4. Enter an appropriate name and description for the report for example: ‘Phone Messages Report’

5. Copy and Paste the following (SQL) text into the top box on the Query tab:

6. Click on the Save button at the bottom of the screen

7. Click on the Parameters tab

8. Click on the Blue form icon to the top left of this tab to add a new parameter

9. From the scroll down list appears, highlight the following item and choose the OK button at the bottom of the screen:
- DateFrom
- DateUntil

10. Click back on the Query tab

11. Choose the Synchronise button near the bottom of the screen (under the columns section)

12. Click on any one of the rows within the Columns box
13. Amend the Display in List, Group and Sum Settings so that they look like this:
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Close the Report screen and run the new report from the Reports button on the frontpage. Test the report using dummy data before using in a live situation.
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SELECT SysWorkFlowLog.UserName AS Sender,


MessageRecipient.cDeliveryMethod AS [Method Sent], 


Message.cDescription AS [Message], 


MessageRecipient.cStatus AS Status, 


count(*) AS Total


FROM


SysWorkFlowLog RIGHT JOIN


Message RIGHT JOIN


                  MessageRecipient


ON Message.pkiMessageID = MessageRecipient.fkiMessageID


ON SysWorkFlowLog.RecordID = MessageRecipient.pkiMessageRecipientID AND Tablename='MessageRecipient' AND NewStatus='Called_Success'


WHERE #[DateFrom:DATEVALUE(MessageRecipient.dDateSent),>=]#


AND #[DateUntil:DATEVALUE(MessageRecipient.dDateSent),<=]#


AND MessageRecipient.cDeliveryMethod='Phone'


AND MessageRecipient.cStatus='Called_Success'


GROUP BY MessageRecipient.cDeliveryMethod , Message.cDescription, MessageRecipient.cStatus,SysWorkFlowLog.UserName 


ORDER BY MessageRecipient.cDeliveryMethod ,Message.cDescription, MessageRecipient.cStatus
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